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2017 Annual Results

Impressive growth in 2017: Revenue up 20%, Net Profit up 137%
Strong Backlog growth: € 31 million (+207%)
2018: converging toward AIM2020

PARIS, France — 10 April 2018 | Sidefrade (Euronext Growth: ALBFR.PA), Artificial Intelligence
powered customer engagement platform, announces double-digit growth in revenue (up 20%) and
net profit (up 13%).

Olivier Novasque, CEQO of Sidetrade, had this to say about the announcement:

(( 2017 was a banner year for the Sidefrade group. In a few short months, we achieved a major milestone
with record growth in both revenue and net profit.

Because of ifs leadership in Customer Financial Relationships, with hundreds of millions of cloud-based
B2ZB data and the fechnological edge of our three acquisitions, Sidefrade has become one of the most
innovative companies in the field of Artificial Infelligence applied to Customer Engagement.

With governments making Artificial Infelligence development a national cause, and CEOs wondering
how this fechnology is going fo disrupt their industries, we have an incredible opportunity fo bring Al fo
companies and make it a part of their everyday business.

Faithful fo our values, we fake a pragmatic approach fo Al, focusing on how it can augment the
capabilities of markefting, sales and financial teams fo grow revenues and accelerate cash generation.
Ourmission is fo be a strategic partner for our clients, and in 2018, we will have the resources fo do just
this.”

(O Impressive growth in 2017: Revenue up 20%, Net Profit up 13%

Sidetrade group (€000) 2017 2016 Variation
Revenue 21.6 18.1 +20%
Operating profit 2.1 2.1 +3%
Net profit 2.0 1.8 +13%

2017 was another year of solid growth for the Sidetrade group, with revenue of 21.6 million (up over 20%). This
consistent performance, quarter after quarter, bears out the effectiveness of the Group'’s sfrafegic investments
and aftests to our leadership in Al solutions for managing customer engagement.

(O strong Backlog growth: €31million (+20%)

2017 was also the first year of big wins with our new Sidetrade Growth® solutions. Nine deals were signed in the
second half of the year. This ramp-up shows that the Group's strategy of covering the entire customer cycle is
working. Companies from a range of sectors — Transport (Geodis UK), Software (Maileva, OneAdvanced),
Recruitment (Groupe Leader), Chemicals (Croda International) and Industry (Malvern PANalytical, Warth) - now
use Sidetrade’s powerful predictive algorithms to boost refention rate and develop sales.
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Recurring Saa$S revenue from multi-annual contracts provides excellent medium-term visibility. Yearend SaaS
backlog was €31 million (up 20%.) This is sure revenue but could not be posted to Groups accounts by 2017
closing.

(© Netprofitup13%
Operating profits reached €2.13 million, up 3% against the same period last year.

Thisisremarkable, given the €1.3 million loss recorded by BrightTarget, Iko System and C-Radar, which entered
the consolidation scope in 2017. Like for like, the Sidetfrade group made a record operating profit of €3.4 million,
up awhopping 65%. The year 2017 saw the development of a promising synergy with the acquired startups.

This operating profit includes a €1.34 million tax credit for research (vs €0.9 million in 2016), as well as
€0.2 millionin capitalization of R&D expenses (same as last year).

Tax burden on 31December 2017: €0.1million (Est.) vs €0.2 million on 31 December 2016.
Bottom line: €2 million net profit, up 13%.

Q Rock-solid financial health

Despite three acquisitions, the Sidefrade group remains in excellent financial health. Financial debt is limited fo
€0.4 million. Treasury was €6mn. It should also be recalled that Sidetfrade holds 89,000 of its own shares,
valued at €6 million on 31 December 2017.

o 2018: converging toward AIM2020

The Sidetfrade group fook a decisive step forward with the acquisition of three Al startups, and achieved financial
resultsin line with development strategy.

2017 saw the first positive effects of the AIM2020 strategy aiming to make Sidetrade a leader in Artificial
Intelligence for managing customer engagement.

In this time of digital transformation, leading companies are looking to reinvent their customer relationships;
forward-thinking businesses are using Al fo expand revenue and accelerate cash generation.

All over the world, Al research has become the subject of presidential speeches (Vladimir Putin, Emanuel
Macron) and government reports (Cedric Villani). Sidetrade is uniquely positioned to take up this challenge and
serve as a strategic partner for future-minded businesses.

Sidetrade management has every confidence that the group will achieve double-digit growth in revenue once
againin 2018.

Sidetrade has two priorities in 2018:
1. launch aunique Al Sales & Marketing platform incorporating its three acquisitions

2. establish a single groupwide Sales & Marketing organization, with extra capacity in countries where the
group already does business, to fully seize the growth opportunities of the Al market in the years fo
come.

Finally, letus recall that Sidetrade’s AIM2020 plan is expected to double the Group’s revenue by the year 2020.
Next publication

2018 First Quarter Sales: 9 May 2018 (after Stock Market close)

Sidetrade Contact
Christelle Dhrif - € +33146841413 (&) finance@sidetrade.com
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About Sidetrade (www.sidetrade.com)

Sidetrade (Euronext Growth: ALBFR.PA) is reshaping Customer Engagement by placing Artificial Intelligence af the
service of Marketing, Sales and Finance teams fo build sales and boost cash generation.

Seamlessly infegrated with existing CRM and ERP systems, Sidefrade uses Artificial Intelligence fo defect untapped
business opportunities, increase upsell, reduce churn, predict customer payments and accelerate cash generation.
Over 1,500 companies in different sectors, in 80 countries, use Al Sidetrade solutions for sustainable growth.

Sidetrade enables a new level of collaboration between Marketing, Sales, Finance, and Cusfomer Service teams to
accurately evaluate, predict and increase customer behavior and secure competitive advantage.

With its Artificial Intelligence platform, Sidetfrade use predictive data science to take the guesswork out of the
customer relationship.

Advanced use of human-driven machine learning enhances performance of the end-to-end customer cycle, with
smart sales prospecting, streamlined cash collection and case management processes.

For further information, visitwww.sidetfrade.com. Follow us on Twitter @Sidefrade.
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